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Predictive Analytics
Business intelligence technologies have been critical
for organizations to stay ahead of the competition
for decades. Their popularity has grown to the point
where a new strategy was needed, which arrived in
the shape of predictive analytics. Predictive
analytics, a natural evolution of business
intelligence, uses past data and statistical models to
gain a better knowledge of future patterns.
However, it is only as good as the input and
rationale behind the algorithm utilized, just as
artificial intelligence.

Reporting

Analysing

Monitoring

Prediction

What happened? - The first step is the data
collection to understand certain pattern.

Why did it happen? - Draw insights from
analyzing consumer behavior to reveal trends

What's happening now?-  Apply 
strategies on the market to understand.

What will happen next?- After 
monitoring the market, predict.

Predictive analytics is a
data-driven technology
that helps businesses
remain ahead of the
competition by predicting
future trends and assisting
with risk management.



Competitive Edge
Predictive Analysis provides the unique,
significant, and qualitative distinction with an
exclusive source of business knowledge to help
you gain competitive advantages for sales and
customer retention. Because it is unique to your
prospect list and the product and marketing
message to which only your consumers respond, a
predictive model produced from your data taps
into an experience that only your firm has (both
positively and negatively). As a result, the model's
intelligence and insights are not widely known,
and the top prospects it identifies form a bespoke,
exclusive contact list. To retain the competitive
edge, it's not enough to just understand your
customer but also to dive into competitors'
trends. Your customers are exposed to all your
competitors, so their weaknesses and behavioral
trends can benefit you with the knowledge to
create targeted marketing strategies. 

Predictive Analytics
delivers a unique
knowledge to achieve a
competitive edge by
analyzing consumer
behavior and competitors'
trends. 
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With increased automated sales and
transactions, there are increased criminal
opportunities as well. Fraudulent activities
including invoices, credit card purchases,
tax returns, insurance claims, mobile phone
calls, internet ad clicks, and consumer
banking checks cost a lot of money across
industries. With a Predictive analytics
algorithm, you can identify the pattern of
transactions by feeding past data of
cyberattacks. It will alert you by sending an
emergency notification if it detects similar
action. With manual investigation, there's a
limit up to which transactions can be
checked every week, but with predictive
analytics, you get automated false
detection with far lesser false alarms to
limit any unlawful activities.

Fraud Detection
Predictive Analytics can
safeguard you from
increased automated
fraudulent activities. It
can identify any
suspicious transaction
and alert you by sending
an emergency
notification.
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Customer Experience is the ultimate competitive
battleground in any business. As consumers are
exposed to several unique approaches of
various brands, it is important to stand out to
retain loyal customers. Predictive analytics is the
mechanism through which to hold this territory,
as it provides the sharpest of competitive edges.
It predicts the buying behavior of consumers
beforehand by analyzing past activities. As time
passes, “junk mail” and SPAM are becoming less
tolerated. Product endorsements are becoming
more apparent, valuable, and even expected. To
the end-user, predictive analytics is a clear
selling point. Analytical quality control, reliability
modeling, streamlined services, and faster
application processing all help to satisfy the
consumer's growing demands.

Consumer Satisfaction
Understanding
customer's needs and
predicting their buying
behaviors can help you
to achieve a loyal
consumer base. 
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Predictive analytics' ability to learn from
experience is what makes it predictive, setting it
apart from other business intelligence and
analytics methodologies. Predictive modeling is
tailored to the specific prediction aim at hand,
such as customer engagement. It analyzes and
delivers data in the form of mathematical trends
and patterns in order to succeed. This pattern also
holds true for other sectors of industries, like
manufacturing and healthcare for their equipment
maintenance. Accidental equipment failure can
endanger people's lives and cost a corporation a
lot of money. Manufacturing units, for example,
can supply data to understand when equipment
requires repair by integrating IoT with equipment.
The machinery would then inform the people, and
maintenance could be performed to avoid
unplanned and unintentional malfunctions.

Equipment Maintenance
Predictive analytics
provides for the
lowest possible
maintenance
frequency to avoid
unplanned reactive
repair.

Customer Success
Guide Series



 

DIGITAL TRANSFORMATION PARTNER 
Applications | Automation | Analytics 

Tech Falcon LLC is a digital transformation partner for enterprises
as they embark on their digital transformation journey. We are
headquartered in Dubai. We help clients in manufacturing,
projects, distribution, public sector, real estate, and public sector to
achieve business and operational goals with business applications,
automation, and analytics services. 

Office No 125, 
Al Ferdous 4, 
Al Wasl Road, Dubai. 

Phone: +971 45 965 555
Email: info@techfalcon.ae
Website: https://techfalcon.ae

Contact us:

Connect with us:

linkedin.com/company/tech-falcon-dubai

facebook.com/techfalcondubai

https://twitter.com/techfalcondub


